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WELCOME!  
Agenda

•Roll Call
•Review and Approval of Minutes
•Commissioner Goodwin’s 
Greeting
•Follow-up on Action Items
•New Business: DMV
•New Business:  LPA
•Adjournment                                                                 



Roll Call: Establish a Quorum
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Review and Approval of Minutes

4



Connecting people, products and places safely and efficiently with customer focus, accountability 

and environmental sensitivity to enhance the economy and vitality of North Carolina

Commissioner Wayne Goodwin
 

- Greeting - 



Follow-up on Action Items

• Review transaction reversals as related to 
address changes

• Review “No fee” transaction compensation

• Update assumed business names

• Develop signage for credit card fees

• Update LPA sign list
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DMV



LPA Circuit Replacements/Upgrades
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License Plate Agency Status

NEW LPAs

• Jacksonville # 079: Gairy Canady, Contractor, 
Opened May 21, 2024

• Shallotte # 141: Harvey Godwin, Contractor, 
Opened May 23, 2024

• Newton # 110: Melissa Henderson, Contractor, 
Opened July 10, 2024

• Robbins # 139: Daniel Frazier, Contractor, 
Opened July 10, 2024

• Greenville # 140: Jerry Castelloe, Contractor, 
Opened July 15, 2024
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OPENING SOON
• Mooresville # 121: J. R. Johnson, Contractor 

Opening Aug. 20, 2024
OTHER OPENINGS 

• Southport # 187: James Mills, Contractor
Opening fall 2024

• Hampstead # 146: Jessica Straughn, Contractor 
Opening fall 2024

• Eden # 067:  Alice Parrish, Contractor
Opening TBD

• Charlotte # 027: Harvey Godwin, Contractor 
opening TBD

• Charlotte # 066: Apps closed, Contractor TBD
• N. Raleigh # 143:  Apps closed, Contractor TBD
• Lincolnton # 086: Apps closed, Contractor TBD
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License Plate Agency Status



License Plate Agency Applications
Under Review

•Greene County

•Plymouth
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Compensation and Customer Service 
Research Project 
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•HB 199 Instant Title Fee
•Delivery of new fee signs



HB199 – Highlights
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1. LPA Advisory Committee open meetings. 

2. Commissioner Contractor Application:  Requires a 60-day decision

3. Commission Contracts:  Individuals, Business Entity, Government Entities

4. Commission Contractor:  Sell Business.  

5. One Day Title Issuance:  Issuance and Title Fee
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LPA



•Credit Card Issues 
and Vendor Response
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Thank you!
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